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Thurrock Covid-19 Child Wellbeing Support Line 
 
Thurrock Council Educational Psychology and School 
Well Being Services have created a helpline to support 
Children, Young People, their families and school staff 
during the ongoing outbreak of Coronavirus (COVID-19). 
 
We are aware that during these times of uncertainty everyone will be responding differently 
to how Covid-19 is impacting upon them. During the coming days and weeks it is important 
that we look after our mental health as well as our physical health at the same time. 
 
You might be worried about coronavirus (COVID-19) and how it could affect your life.  This 
might feel difficult or stressful. But there are lots of things you can try that could help your 
wellbeing. What is important to remember is that we are stronger together and while we 
might not be able to be physically in touch right now, it’s important to stay connected in 
other ways.  
 
 

 
 

 
 
If you have any of the above questions or you would like to discuss anything else relating to 
supporting your child at home during the current lock down then please contact the 
Thurrock Covid-19 Child Wellbeing Support Line which is staffed by the Educational 
Psychology and School Well Being Services on:  
 

Helpline Number: 01375 652537 or 01375 652558                                                   
When you call, you will be asked to leave your name and contact number so the team can 
call you back. You can leave a message at any time but will receive a call back between 
8am-6pm Monday to Friday 
Helpline email: SWS@thurrock.gov.uk 

My child is really 
worrying about 
the Coronavirus 
outbreak…. 

 

Looking for ways 
to engage with 
and play with my 
child whilst they 
are at home? 

 

How can I help my 
child with feelings of 

loss and 
bereavement? 

How can I 
support my 

child’s learning 
at home? 
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